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Jean C. Barber Lodge Frequently Asked
Questions

What should I bring to the lodge?
e Personal items
e Seasonally-appropriate clothing.
e Portable DVD Player and laptop computers with headphones are
acceptable

What should 1 not bring to the lodge?
e Televisions are not permitted in the rooms
e Valuable items. The lodge is not responsible for your belongings.
There are locked drawers in each room for your safekeeping.

What do you mean by ‘Meals are included with your stay?’
e The dining room is open daily during set hours for breakfast,
lunch, and dinner.
e We can accommodate soft and/or liquid diets.
e Meals can be held. Bag lunches are available upon request.
e Tea time at 3pm and Snacks at 9pm each day in the activity
room.

Do you have internet in the Lodge?
e Wi-Fi internet access is only available in the lower lounge areas.
e There are two computers available for resident or guest use
located in the activity room.
e Printing services are not available.

Do you have housekeeping services?
e Housekeeping changes linens and towels weekly on Friday, face
cloths are changed daily.
e Extra linens and towels are available upon request.
e Housekeeping can assist residents or guests who require help
making their bed.
e Bed foams or bed wedges are available upon request.

continued....

JEAN C BARBER LODGE Cancer Information & Support: 1 888 939-3333 | cancer.ca



Canadian
Gancer | LODGES

BRITISH COLUMBIA AND YUKON

JEAN C BARBER LODGE

Can friends or family visit me at the lodge?

Guests visiting must sign in to the Guest Book and wear a
visitor’s tag.

Guests are welcome in any of the common areas. For the respect
and privacy of other

residents, guests are not allowed in the rooms.

Guests may dine with residents at a cost of $5.

What time is check out?

Check out time is 9:00am.

Luggage can be held behind the reception desk for safe-keeping
on your check-out day if you have a late appointment or travel
arrangements.

Guests and residents may enjoy meals and all lodge facilities on
their check-out day, even after checking out in the morning.
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